 SEQ CHAPTER \h \r 1What is Communities of Practice (CoP)?

A key component of the HHS Distributed Learning Network (DL\net) is the support for  Communities of Practice (CoP). Communities of Practice are groups of users who have a common interest or goal, work collaboratively to achieve it, and learn from their experiences and share what they have learned. The CoP site has several on-line tools to support groups who need to work and learn together; the tools are especially valuable if group members are not in the same geographic location. The collaborative tools include: event calendars; surveys; knowledge library; threaded discussions; live chat; featured or hot news; expert feedback; member directory; user access control; related links; and the ability to establish and manage communities, groups and sub-groups.    

The CoP  site can be accessed by clicking on the Communities of Practice button after logging on to DL\net. DL\net users are free to browse CoP public content. If you want to participate in a threaded discussion or chat, you will be asked to first register and join a CoP. You may also want to establish a CoP to meet an interest or specific goal that you or your work group would like to achieve. Connect your DL\net System Administrator for assistance in creating a CoP.  
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Signing onto DL\net TC \l1 "
1. 
Use Internet Explorer, go to: http://learning.hhs.gov
2. 
Click once on Employee Access button on the left side of the screen.

3. 
In the Username field, enter your “last name (space) first name (space) middle initial (if applicable)” and in the Password field, enter “dhhs” or your customized password. If you have questions about entering your name or password, contact your System Administrator or Training Officer.

4. 
Click on the Login button.


Registering on the CoP site
5. 
Select Communities of Practice button at the top of the DL\net Welcoming Screen.

6. 
Select create account at the top of the DL\net Communities of Practice Home Page.

7. 
Complete the registration form by providing your first name, last name, email address, and business phone number. Under Operating Administration, click the drop-down arrow to highlight your office name.

8. 
Click the Go! button to move to the second screen.

9. 
On the second screen, the information requested is optional.

10. 
Go to the bottom of the second screen. You can customize your password.

11. 
Click the Continue button to submit the registration form.

12. 
You will should see Update Successful! 
Joining a CoP as a member TC \l2 "
13. 
At the top of the screen, select communities.

14. 
In the MY COMMUNITIES box, select the coummnity you would like to join. 
(e.g. DIRECT CONNECT)

15. 
Click Join this community? When you see Remove me from this community, it means that you are already a member.  

16. 
You will see Joining a community/group is complete as your new membership confirmation.

17. 
If you would like to join a particular CoP group under any given community, follow the same procedure by selecting Join this community? of that group.

For general and technical questions contact Peggy Leung, the DL\net systems administrator, at 202-690-7286 or email her at pleung@psc.gov.

