[The following is a survey that Kim Bauhs, NIH, used to assess DHHS employee opinions of DL\net.  Based on her experience, she offers the following potential changes to the survey:  Add some information about how the survey data will be used to enhance their DL\net experience (“What’s in it for me” to fill this out).  Include demographic data, to gauge if the survey respondents were representative of the employee population.  As "too little time" was by far the most common reason for not using the system, add an open-ended question about ways to overcome that barrier.  One could also ask what types of courses they found most beneficial (computer applications, business topics, HHS features, etc.)]  

DL\net Employee Opinion Survey

We welcome your feedback.  Please fax your completed survey to [name], DL\net Survey Coordinator, at [fax number] no later than [date].

I.  Your Use of DL\net Account

Please answer the following questions:

1. Please indicate in what part of DHHS you work? (e.g., HRSA, NIH) __________________________

2. How long have you had your DL\net account?  _____________ (months)

3. Have you had an opportunity to log on to the DL\net? (if no, skip to Section III)

 __Yes 
__No

4. Have you had an opportunity to take a course? (if no, skip to Section II)

__Yes 

__No

5. How many courses have you begun? ________

6. How many courses have you completed? ________

7. Do you find yourself using DL\net more at work or at home?  

__ Work 
 __ Home
__ Equal Home/Work

II.   Your Opinion of the DL\net

Please rate the degree to which you agree with the following statements using a rating of 5 for strongly agree (SA) and 1 for strongly disagree (SD).  Select n/a if you have no opinion.


(Disagree)
(Agree)

SD
D    neutral
A
SA      

1. The DL\net is easy to use
n/a
1
2
3
4
5

2. The DL\net has a variety of courses I can use
n/a
1
2
3
4
5

3. The DL\net courses are quality products
n/a
1
2
3
4
5

4. The DL\net help desk support is effective
n/a
1
2
3
4
5

5. I am encouraged to use the DL\net 
n/a
1
2
3
4
5

6. Overall, I am satisfied with the DL\net
n/a
1
2
3
4
5

7. I will use the DL\net in the future
n/a
1
2
3
4
5

III. Support/Barriers

Please check the items below, as appropriate.  Select up to three reasons for each.

a. I find that I want use the DL\net because: 
 

__ I can get convenient access from work or home


__ The system is easy to use

__ I find the courses helpful

__ I can look things up to help me do my job

__ My manager encourages employees to learn

__ I enjoy learning on-line

__ The courses are fairly inexpensive

__ I want to use the courses to obtain college credit (or technical certification)

__ Other (specify_________________________________________)

__ N/A – I don’t use the DL\net

b. If I do NOT use the DL/net, it is typically because:

__ I have too little time during the day

__ I prefer to learn in a more traditional classroom setting

__ I’m too easily distracted by phones, visitors, etc.

__ The system doesn’t always work the way it should

__ I don’t see any courses that I like

__ I’m not sure if my manager likes me using the DL\net during work 

__ I don’t want my coworkers thinking I’m “playing” on the computer

__ Other (specify_________________________________________)

IV. Comments - Please share any additional suggestions that you feel would make the DL\net a more useful development tool for DHHS employees:

