Lee Netzer 

Questionnaire For Avoidance of Knowledge Loss Through Attrition

Instructions:
· Knowledge or skill can mean several different things.  We want to use a broad definition that could include anything an employee, or replacement for a specific job, would need to know from you that they could not get from anyone else.
· Do not include standard skills that are common to your particular job, or that are assumed for a particular certification or degree.
· A focus group of employees that you have identified met to come up with questions that would help us capture information that only you know.
· For each major piece of knowledge tell us how you learned this information.
· Questions are under major topics.  You should spend about 10 minutes on each topic.  If you need to add more information, you can add a Part 2.  Taping needs to be in 10-minute segments.
· Questions under each topic are suggestions of knowledge that we think could help us get to the information we would not have without your help.
· You will not be asked questions but will be allowed to talk on each topic.  You will get a short break between topics.  
· Do not wear white or bright colors for your taping.
· Please contact me if you have any questions or suggestions for your video session.

Sheila Wolf (swolf@cms.hhs.gov)

410-786-0099 

Questions:

Medicaid - Please explain and give examples of the differences in Medicaid between:
· A 209B state

· A 1634 state

· A state with a Medically Needy program

· A state that covers categorically needy eligibles only

Nevada Information 

· Provide a “who’s who” in Nevada for the incoming State Coordinator

· What is your verbal assessment of the hottest issues in Nevada?

· How should the new Nevada State Coordinator prioritize issues coming from the State?

· What areas are most important to address first?

· Are there any back burner issues in Nevada?

Review

· Describe an overview of how you plan and prepare for a review

Overviews and Synopsis of what each accomplished

· OBRA

· COBRA

